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Privacy Policy 

Effective Date: January 1st, 2025 

ACE'S Roofing of Tampa Bay (“we,” “our,” “us”) values your privacy. This Privacy Policy explains 
how we collect, use, disclose, and safeguard your personal information when you visit our website 
ACESRoofingStPetersburg.com or engage with our services. 

1. Information We Collect​
We collect the following types of information: 

●​ Personal Information: This includes your name, email address, phone number, mailing 
address, and any other information you voluntarily provide to us through forms on our 
website, communications with us, or during our service requests. 

●​ Usage Data: We may collect information on how you interact with our website, such as your 
IP address, browser type, referring pages, and pages visited. 

2. How We Use Your Information​
We use the information we collect for the following purposes: 

●​ To provide and improve our roofing services. 
●​ To respond to inquiries, process orders, and manage customer relationships. 
●​ To send important notices such as confirmations, invoices, or service updates. 
●​ To comply with legal requirements. 

3. Sharing Your Information​
We do not sell, rent, or share your personal information with third parties for their marketing 
purposes. We may share your information only in the following cases: 

●​ With trusted third-party service providers who help us run our business (e.g., payment 
processors or email service providers). 

●​ As required by law, regulation, or legal process (e.g., complying with subpoenas, court 
orders, or other legal obligations). 

●​ In connection with a merger, acquisition, or sale of company assets. 

4. Data Security​
We implement reasonable administrative, technical, and physical safeguards to protect your 
personal information from unauthorized access, use, or disclosure. However, no method of 
transmission over the internet or method of electronic storage is 100% secure, and we cannot 
guarantee absolute security. 

5. Cookies and Tracking Technologies​
We may use cookies and similar technologies to enhance your experience on our website. Cookies 
are small files stored on your device that help us analyze web traffic, improve functionality, and 
personalize your experience. 
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6. SMS Texting​
If you provide us with your phone number, we may use SMS texting to communicate with you about 
our services, promotions, or updates. Message and data rates may apply. 

Opt-In 

If you would like to receive text message communication, text START to the phone number 
727-525-1999 from ACE’S Roofing of Tampa Bay and you will be opt-in to text messages. 

Opt-Out 

To opt-out from text message service, reply STOP to unsubscribe or end the message service, you 
will receive a final text message confirmation stating that the messaging from ACE’S Roofing of 
Tampa Bay from 727-525-1999 will cease. 

Data Usage 

Any information collected, such as your phone number, email address, or name, is solely for the 
purpose of providing you with our SMS and communication services. Your information will not be 
sold, rented, or shared with any third-party service providers. 

Commitment to Privacy: They must ensure that all collected data is securely stored and handled in 
compliance with applicable privacy laws. 

Exception to Data Sharing: 

The only circumstances under which your information may be shared are if it is required by law, such 
as in compliance with legal order or regulation. 

Please note that opting out may affect our ability to communicate with you for service-related 
matters. 

7. Your Rights​
You have the right to: 

●​ Access the personal information we hold about you. 
●​ Request corrections to any inaccurate or incomplete data. 
●​ Request the deletion of your personal information, subject to legal and contractual 

obligations. 

To exercise these rights, please contact us at info@ACESRoofingStPetersburg.com. 

8. Third-Party Links​
Our website may contain links to third-party websites. We are not responsible for the privacy ​
​
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practices or content of those websites. We encourage you to review their privacy policies before 
providing any personal information. 

9. Changes to This Privacy Policy​
We reserve the right to update or modify this Privacy Policy at any time. Any changes will be posted 
on this page with an updated “Effective Date.” Your continued use of our website after any changes 
constitutes your acceptance of the revised policy. 

10. Contact Us​
If you have any questions or concerns about this Privacy Policy or our data practices, please contact 
us at: 

ACE'S Roofing of Tampa Bay​
2520 North McMullen Booth Road, STE B214​
Clearwater, FL 33761​
Phone: 727-525-1999​
Email: info@ACESRoofingStPetersburg.com 
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